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Net profits of BD 12.5 million for the first quarter

Mr. Murad Ali Murad, Chairman of the
Board of Directors of BBK, announced
our financial results for the three months
ended 31 March 2010, which revealed a
Net Profit of BD 12.5 million compared
to BD 11.9 million in 2009 representing a
growth of 5.1%.

Commenting on the results, Mr. Murad
Ali Murad said, “The profit posted by

the Bank reflects our continuous thrust
to improve shareholders’ value through
recording balanced profits year after the
other. BBK has undergone a restructuring
process of retail business, corporate

business as well as investment activities,
which stemmed from the Bank’s Strategic
Plan 2010-2012. We have witnessed
some positive signs that the new adopted
strategy will help grow our business

in the coming months and years, and
which has already started to show

some positive results. Also the marginal
improvement witnessed in overall financial
markets since the beginning of the year
had contributed positively to the Bank’s
performance for the 1st quarter”.

Mr. A.Karim Bucheery, Chief Executive,
added “BBK has always led the way to

innovative Banking across the Kingdom.
The Bank’s strategies were always
focused on ways to deliver new concepts
to the Banking industry, with the aim of
enhancing customer service quality and
increase customer satisfaction”.

Our balance sheet has grown by 12% to
BD 2,255 million, compared to the same
period last year, with customer deposits
growth of 24.5% to reach BD 1,548
million, reflecting customers’ continuous
trust and confidence in the Bank.
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BBK Speeding up Cash Management

We recently announced a new
partnership with American Express
Middle East & North Africa (AEME)
whereby we will be providing Cash
Management services, which enables
AEME to initiate more streamlined and
faster payments to merchants accepting
American Express Cards using our Point
of Sale (POS) terminals at all locations
throughout the Kingdom of Bahrain.

All customers can now settle American

Express bill payments over-the-counter in
our Financial Malls and branch locations
throughout Bahrain.

Sh. Rashed Al Khalifa, GM Business Group,
said, “Providing innovative solutions like
this increases efficiencies and enhances
transparency for corporations streamlining
their cash management operations. BBK
Transactional Banking is dedicated to
providing innovative Cash Management and
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Trade services to our corporate customers.
This latest partnership is a testament of our
commitment to helping customers better
manage their working capital.”

Mazin Khoury, Chief Operating Officer of
American Express Middle East & North
Africa said, “With a wide presence across
the country, BBK branches will be an ideal
and time-efficient payment channel for our
customers.”

Partnering up with Tamkeen

We held a signing ceremony at our
Headquarters on the 30th of May to
announce the collaboration between
BBK, Tamkeen and Alatheer Audit &
Consulting. The signing ceremony was
headed by our CE A.Karim Bucheery,
Tamkeen’s CE Abdulellah Al-Qassimi,
and Alatheer Audit & Consulting’s
Managing Partner Mirza Al-Marzooq,
along with other senior officials from all
3 organisations.

With this collaboration in hand, we
have now begun to offer personal loans

(both Consumer and Car Loans) to employees registered

under Tamkeen’s On-Job-Training (OJT) Scheme, consisting

of individuals hired by Alatheer Audit & Consulting on behalf of
Tamkeen. These individuals are hired for a two year contract to
work in one of the various organisations in Bahrain as a trainee,
in order to gain work experience and be able to obtain long-term
jobs upon completion of the training programme.

“Through this relationship, BBK is proud to offer support to
these individuals enrolled in Tamkeen’s OJT Scheme and form
long-lasting relationships with them to cater to all their financial
requirements.” Quoted our CE A.Karim Bucheery.
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Service Award Ceremony

BBK held its annual Service Award Ceremony on the 27th of April at
the Gulf Convention Center — Gulf Hotel where 48 employees were
honoured for completing 10, 15, 20, 25, 30 and 35 years of service
with the Bank and recognised for their loyalty, dedication and
contribution to the progress of the Bank.

(Refer to Nashatat page for the list of honorees and other
snapshots of the event)
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On the occasion of the Labour Day, the Awards Committee The BBK members awarded were:
for Meritorious Service hosted its annual ceremony, under the Aysha Salem Awwad

patronage of the Minister of Labour and Social Affairs, Na§ser Juma Ismae!

HE Dr. Majeed bin Mohsin Al Alawi. g':}fﬁl\‘;’g:;aegﬂ izr;in

The event was organised by the General Federation of Bahrain Abdulla Mohsin Ali

Trade Unions at the Diplomat Hotel on the 1st of May. Ali Jassim Makki

e  Ayat Mahmood Hafedh
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Raising the bar

Applying a different twist to its annual event, our Retail
Banking Division was carried out on the 28th of April at the
Gulf Hotel under the theme “Raising the bar”.

The event focused on the strategic objectives for the coming
three years as presented by the Retail Banking AGM- Axel
Hofmann, a review of some of the customer service and key
sales initiatives as presented by S. Sadiq Al Alawi and Khalid
Al Khateb, as well as an update of the Service Excellence
Award by Munya Bukamal, HR Business Partner.

Mazin Dhaif, Head of Distribution Network also gave a
presentation regarding goal setting and prioritisation.

With the purpose of lightening up the event, team-building

activities were conducted with the following objectives:

¢ Promoting teamwork.

¢ Enhancing the BBK brand and products awareness.

¢ Emphasising the importance of tasks assignment and time
management skills.

The winning teams of the competitions were:

e Budaiya Financial Mall (1st place)

e City Centre Branch (1st runner up)

e The Main Branch (Loans/Fixed Deposits) (2nd runner up)
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Honouring BBK Volunteers at Injaz

The Bank welcomed HE Sh. Hessa

bint Khalifa Al-Khalifa, the Executive
Director of indAz Bahrain to an honouring
ceremony recognising BBK employees
who volunteered with various indAz
Bahrain programmes, conducting hands
on classroom economic based courses,
mentorship and interactive sessions at
schools, encouraging them to think

Certificates and memorable gifts were
handed out to the volunteers as a token
of appreciation from the Bank.

A.Karim Bucheery thanked the volunteers
who shared their “on the job” experiences
and knowledge with the students by
saying, “We are so proud to see such a
high level of social responsibility amongst
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outstanding Bahrainis willing to contribute
actively in giving back to the community
by sharing their learning and know-how.”
Sh. Hessa also added, “The 29 volunteers
from the Bank represent another way of
support received from BBK, to add to
their list of contributions towards inJAz
Bahrain, and putting them once more at
the forefront of the social responsibility

deeper, while making wise career choices.

our staff who represents a group of

initiatives.”

Understanding the Banking
sector better

As part of the inJAz Job Shadow programme, an educational
tour at BBK was organised for senior public school students
with the aim of enhancing their understanding of the Banking
sector in regard to their future careers.

The indJAz Job Shadow programme is dedicated to giving
secondary school students an up-close look at the working
world by observing an employee during his/her working day. It
shows students how education can be translated into rewarding
futures and provides hands-on experience that links schoolwork
to real life.

Volunteers from BBK for the on-site orientation were Fatima Fakhro
from the Marketing Department who assisted Saar Secondary
School for girls and Ahmed Askar from Corporate Banking who
assisted Jidhafs Technical School for boys.
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Middle East Company
Secretary Seminar

Attended by speakers and delegates from across the

Middle East and Asian countries, Ahmed A.Qudoos Agha
Baba, our Board Secretary participated as a key speaker

in a regional seminar titled: Middle East Company
Secretary. The aim of the seminar was to explore the
role of company secretary, discovering the vital link

between the company secretary and the organisation’s

stakeholders and discussing the evolution of modern
corporate governance and its impact on the business
landscape.

The seminar discussed points related to the implementation and
procedures of the corporate governance code principles and
compliance. In addition to coordinating with various business and
support functions to facilitate proper implementation of corporate
governance, it also dealt with improving the board of directors’
awareness on corporate governance related issues and developing
and supporting board performance evaluation tailored to the

company’s needs.
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Being socially responsible

The Ministry of Social Development invited
BBK to participate in a two day conference
titled: “Social Responsibility in the GCC
countries.” The conference was held from the
12th to the 13th of May under the patronage
of HE Dr. Fatima bent Mohammed Al Balushi,
The Minister of Social Development. Key
officials attended from the Social Development
ministries of the GCC countries alongside
various local and regional NGO’s organisations
and societies. Rafa Kaddoura, Head of BBK
Corporate Communications was a guest
speaker presenting the Bank’s strategy,

policy and involvement related to Social
Responsibility.

BBK was selected ahead of all other financial
institutions in the Kingdom, based on its
active involvement with the community and
further to being rated number 1 in terms of
value of appropriations for donations from

its profit.
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A dinner function was held on the 25th of May at Trader ~ 3uid § (S8 yau 3 exbe § golo YO gusln clie Bole CogSls oy ol el =Y
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The 2010 — 2012 committee consists
of the following members:

® President: A.Rahman Hussain

e Vice President: Abeer Swar

e Head of Culture: Alya Khunji

e Head of Entertainment: Narjis Aseeri
¢ Head of Sports: Khalid Jaber

e Treasury: Ebrahim Al Ansari

¢ Secretary: Aisha Al Hassan Las] B ] 8Layl
e &YW ) asle

In addition to three other members: Sl Chwg o
* Yousif Al Sendi ) "

« Eyad Al Mugahwi So4All 2L] o
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A Contractor & Commercial Real Estate Finance
Programme was held on the 30th of May at the Golden

Tulip - Gilgamesh Hall where 17 staff members, primarily
from the Corporate Banking Division attended.

Intended to provide the participants with enhanced

understanding, the programme was split into two parts:

¢ Risk associated with credit exposures for contractors,
house builders & commercial real estate finance.

¢ Credit structuring skills.
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A Total Quality Management Programme
was held from 9th to the 10th of April at
our Head Office, benefiting 25 employees
from the Retail Banking Division.

The programme was conducted to
familiarise participants with the basic
concepts relating to ‘Quality’ and the
tools and techniques of managing it in the
organisation, which will enable them to
offer excellent error-free services to our
customers.
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Customer
Service Policies
& Procedures
Programme

Our RBD frontline customer service
staff attended a Customer Service
Policies & Procedures training
programme which was held from the
18th to the 20th of April at the training
room located in our Head Office.
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Enhancmg knowledge of Retail Products & Services

A two day Retail Products & Services course was held on the and services. This is one of the modules of the overall RBD
17th and 18th of March, with a total of 19 employees attending  certification programme that the Bank has introduced.
from different branches and various departments.

To measure the knowledge of our staff members, a test was
The aim of the course was to familiarise participants and conducted at the end of the programme.
enhance their knowledge about the Bank’s retail products
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Improving front liner selling skills

Commencing on the 21st and running up to the 23rd of March, our Training and Development Department organised a programme
for our front liners with an objective to familiarise them with concepts and techniques pertaining to ‘sales’, as well as enhancing
their selling skills. Along with the RBD products and services, this is another module of the overall RBD certification programme,
where again an exam was conducted at the end to assess the knowledge of the employees.

* 14 o L3 £ *
First Aid training ddo¥l Olsl=wdl 890
During the month of May, 12 staff members were given training on o0 ZthSII SBlrwYl e i&BSA Woeods o3 cple 4 I

First Aid. This training was provided by Red Crescent - Bahrain. oo T e e % "
To conclude the session, an exam was conducted, which all Olocsl “5"?| 9l ‘:Lp 39 ozl = el S S
candidates successfully passed and are now certified first aiders. .,;,:.:Jﬂ b B 19JUg (noediybl mss loy lis) S

Below are the names of staff that are certified in providing first aid .. T s .
along with their contact numbers: 0a8ls2 eByly (pdetabl (pabsbl clowl G losds

N~—

G)eer Swar Fatin Zainal
17207240 17207441
Alaa Adel A.Nabi Hajer Mohd Fakri
17207280 17201962
Ali Redha Ali Narjis Aseeri
17204701 17207552
Amani Ali Ebrahim Ravi Mohanty
17207113 17207151
Amira Al Nahham Sumaya Ahmadi
17207218 17207516
Ebrahim Al Ansari Yousif Al Sendi

(207528 17207378 /

—J —J
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Fire safety training put to
the test

Employees were informed as to what to do in the event of a
fire during a training programme held from the 3rd to the 5th
of May. The training, for our nominated Fire Wardens, was
arranged by the Training and Development Department at the

Civil Defence premises. This included specific instructions ool Al
relating to roles and responsibilities of a Fire Warden in case
of any emergency. After the successful completion and exercise Sl &5l § By Ao @ M| ddas ploiy S O usag

of the Fire Evacuation Plan for the Head Office, fire drills were
conducted for most of the BBK branches and Financial Malls.

el AU Solrazbly £9,80 deoy 5 Slygd bus Cond]

g9,y qus ) g 0l & uazladl od ikl das Jgusdl o
8V AU Olsasdls

The table below shows the Fire Wardens availability across
BBK Head Office, Branches & FMs:

Total Fire Wardens 110 088 k] & gozxe
Male 79 BYSSY
Female 31 LY
Branches/FMs 39 ddbe Olzome /89,3
Trained Fire Wardens 86 O99ydie (398 pica
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for CrediMax and India

This year continues to bring great achievements for Business
Continuity Planning, given we’ve had Business Continuity

(BC) programme implementation in almost all the BBK Group
entities. Last year a BC programme for our Kuwait branch was
developed, followed by the India branches this year. We initiated
the BC programme in India in March, with an awareness session
on Business Continuity Management for both branches. The
awareness session was done in Mumbai; whereby the Hyderabad
branch also joined via video-conferencing facility. Business
Impact Analysis (BIA) was conducted for Mumbai and Hyderabad
branches and also Business Continuity Plans (BCPs) were
developed for our India branches. This will now lead towards the
implementation and exercise of the developed BCPs.

A Business Continuity programme was also conducted for our
subsidiary, CrediMax.

Ll L

Business Continuity Programme
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BCM awareness sessions
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Similar to Business Continuity Management awareness
sessions conducted in 2009, a series of awareness sessions
were conducted in the months of May and June of this

year. The objective of these sessions was to increase the
awareness of Business Continuity Planning (BCP) and related
initiatives among all the employees. In 2009, approximately
200 staff attended awareness sessions and around the same
number attended this year’s sessions too.
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Giving students the chance for a

brighter future

The Human Resource Department - Kuwait branch, participated in the annual career fair, which was held at the American
University of Kuwait on the 11th of March 2010. During this fair, employment opportunities in Kuwait’s branch have been offered
to graduate job seekers where the staff introduced to the students our Bank’s system and work regulations.

*»

&l dod (5L, w)ﬁ &.olb.g
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Fire Fighting Training

Our Kuwait branch arranged a 3 day training programme on fire fighting for its employees and the Bahrain Kuwait insurance
company staff. Wafa Abdul Rahim, Director of Operations Support and other steering committee members for security and safety
in the Kuwait branch collaborated with the Kuwait Firefighter Head Office to provide information and training about fire fighting
methods in order to support the security and safety plan.

bl Label eadl Glodsg Sloin oye

byl oy goyme CogSdl g 58 @ 31,3 4 pall Sleusd 8,51 sabbge il
Olexiie (258 63 Ca puyle Y0 guslty CasSUl dgs § 081 gl et Ll
SV Gabge e clidl Glaass
Keeping fireman informed of our
products

On the 25th of March, our Kuwait branch Retail Banking Division participated in the 8th Fireman’s Day exhibition
where they presented the products and services to its employees.
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Supporting AMH

A.Karim Bucheery, CE, and Reyadh Sater, General Manager
Shared Services visited the American Mission Hospital
(AMH) for the inauguration of an Ultrasound Unit for the
Obstetrics/Gynaecology Clinic in the presence of AMH
Chief Medical Officer, Dr. George Cheriyan along with other
officials. As part of our social responsibility, we supported
the AMH Obstetrics/Gynaecology Clinic to the sum of

BD 10,000 as part of our on-going sponsorship of the
Obstetrics/Gynaecology services for the AMH.

b yotuch] disley) il o953
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BBK_honoured for
continuous care
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Q@S" ¥l Josdl Gy Bahraini Society for Child Development Cgoully dslall
Ministry of Social Development- Sh. Ebrahim bin Mohammed Al Khalifa
NGO’s Support Fund Center for Culture and Research
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Bahrain Disabled Sports Federation il @ﬂw ' Bahrain Centre for Studies & Research

Mohammed Bin Khalifa Bin Salman Al
Khalifa Cardiac Centre

Leloxzll Lle,l @bl 35,0 4S5 501 &Lyl it d 1) (0 o) o
Muharraq Social Welfare Centre American Mission Hospital Bahrain Philanthropic Society

Jealdl Olghs 3550 ol oY) DMyl dumos Ly o) JSU) 9y Bl dimoz
Steps Rehabilitation Center Bahrain Red Crescent Society Bahrain Kidney Patients Friendship Society
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Aisha Yateem Family Counselling Centre Al Baraka Society Bahrain Deaf Society
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Bahrain Institute for Special Education Bahrain Association for Parents and
Friends of the Disabled

Help us help you... quit smoking gl e 2ldd L. duslud buslw
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In association with the American Mission Hospital, an educational lecture was
organised on smoking and its impact, on the 27th of May at the Bank’s training
room. A raffle prize took place at the end of the lecture, where Jaffar Al Fardan
from the General Services department was the lucky winner of a complimentary
consultation for a dental examination, courtesy of AMH.

Bowling with the youth

Coo @lsd) Jlse 630 il ged @il & Jubituk] Lz 8y9:0 pusy) BBlow Bolasny
SO (rtony .yl ¥ sl dalell GBYs) oud e i) s sy B39l Cuetzdl
ekl & Lo Logy oo Tolig OF ol e o308 duabis egenlsts podss il

Taking an initiative to model the future generation in the bowling arena,

the Bank sponsored the Awali Bowling Academy. An opening ceremony
took place on the 3rd of April, attended by the Corporate Communications
Department. Awali Bowling Academy embraces the young talented
bowlers, educates and develops their skills, with the aim that one day they
may represent Bahrain’s national team.
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With the presence of the CE, A.Karim Bucheery, the Awali
Snooker Club hosted a prize presentation ceremony
sponsored by BBK for the winning snooker team at the
Bapco Club - Awali on the 23rd of March.
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In the lead at the Equestrian &
Horse Racing Club

For its 231 year in a row, BBK sponsored the annual horse race cup at the
Equestrian and Horse Racing Club in Sakheer on Friday, the 9th of April.
The event was attended by our CE, A.Karim Bucheery, Reyadh Sater along
with other Bank officials. Present on the day was H.H. Lt. General Sh.
Mohammed bin Isa Al Khalifa.
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Unfolding entrepreneurial skills

Aiming to improve the Bahrain’s Polytechnic student’s entrepreneurial
skills, we sponsored the Young Enterprise Awards, a programme
designed to enhance business analysis, budgeting exercises, marketing
and financing opportunities, business development and operation
management for small businesses.

To measure the students’ capabilities and knowledge regarding their
products, a team of juries consisting of the sponsoring entities were
present to evaluate each team’s presentation and announce a winner.

Juniors serve up great tennis b 93 AU Ol S

Once again, we took pride in sponsoring the Junior Open Tennis sl & ble o el alE el 5] dcolsd] dol)
Championship for its fifteenth consecutive year. Hosted at the U}w shy dle o f . Q 5,_] S )
Bahrain Tennis Club premises in Juffair, the opening ceremony 282l i) o ymdl 600 @ lgudlaia] o Lj‘”ﬁ G pabl 8,8

took place on the 28th of March and concluded with the final
game on the 11th of April. The opening ceremony of this much .. .. . . . .
anticipated event was attended by our CE, A.Karim Bucheery 85105 @Il )l «gnzsr g2 Iwe plusYl Jio pam
along with the Corporate Communications Department, Chairman osas uiid (0,0l (GO0 Bylo] pudome (uidyg delel] BN
to the Bahrain Tennis Club, Khamis Al Mugla, along with )
Sami Danish and other representatives of the Club.
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Understanding Autism

Under the kind patronage of H.H. Sh.
Hessa bint Khalifa Al Khalifa, Executive
Director of inJAz Bahrain, the Wish
Child Welfare held an autism awareness
exhibition in Bahrain City Centre from
the 22nd to the 24th of April, which
featured insightful information relating
to the sensory world of autism spectrum
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disorder. This speculative event e\'ew“,\ AU ’\f\‘;ﬂ Gh\\d“og and
entitled Understanding Autism o Co\—(\\'\'\0\" "ﬂ.\\e d\abe‘z,\ ned-
provided individuals with a unique canceh '\U"’s ADS co“c\x\so(der
. . . Wl s 2
glimpse into this complex paed\a o WS cure
\ nowy» of
developmental disorder. BBK took F(u‘a“a‘(\) 23\ caus
this opportunity to share the futuristic witn ™

exhibition and co-sponsor for
a good cause.

BMI’s way of saying thank you o0 dols S di yb
On the 30th of June, the Bahrain Mobility International organised a thank you ceremony \.;9 JJ‘ Lf)l?." w
at their premises in Isa Town to recognise and thank all the sponsors who took part in » * )

the Late Sh. Faisal bin Hamad Al Khalifa Memorial Trophy. &".)"*"

The ceremony took place at the swimming pool area which was built courtesy of all the
sponsors throughout the years.

ﬁ B EyyEey ;_ | ol dimar Canlis 555y T
' et - o : SN Layde & Gaymdl Jol
Ble )l S Jao qus dbia §
Sl Clsid] dusd § 155l )
o3 Jad gl alll 530 &) jshsall
Adads JT ses

G ol 35y il Jaod) 031
S ol pell o Lagas iy
Aol o) Alb 8le ) doud

19




Products 3, 4d patl Slousd)

Al Hayrat winners
March winners wule @ U9

1. Saad Sultan Faraj Mubarak (Quarterly draw winner)

2. Salman Hassan Ali Marhoon

3. Abdulla Ahmed Al Kooheji

4. Shereen A. Hameed Ghulam

5. Bede William Brown

6. Mohd Saleh Fakhri

7. Ali Abbas Qannati

8. Mohammed Hasan Mansoor

9. Ebrahim Abdulla Al Haiki

10. Afrah Nasser Alwotah

11. Sayed Jawad Amin Al Alawi

12. Abdulla Salman Saleh Al Zaki

13. Dr. Ali Ebrahim Ali Salman

14. Hassan Ali Al Saleh

15. Alphonse Thomas

16. Mahmood M. Sayar £ e
April winners Jrl G 0PI
1. Abdulnabi Khadim Al Khamis
2. Nabeel Khalifa Desmal
3. Khadija S.Khalil S. A.Rahim
4. Sh. Ali Bin Mohd Al Khalifa
5. Kareem Shamma
6. Felipe Alejandro Yofre
7. Alla Dad Noor Zaman Mohd
8. S. Mohd Abbas Al Wedaie

9. Mooza Rashid Ahmed

10. Abdulla Isa Mohd Al Gallaf

11. Amjad Abdulla AlKhunaizi

12. Ahmed A.Wahab AlHarmasi Al Hajiri
13. Saad Majeed Sagan

14. Abdulla Isa AlGhatam

15. Sh. Fatema Ateyatalla Al Khalifa

May winners gl & Oy

Ahmed Mohammed Al Hermi
Hasan Mohd Al Khaja
Mona Jassim Al Aradi
Ali A.Nabi Al Jaroodi
Safiya Mohammed Murad
Hussain Hasan Hussain
Sayed Sadeq Abdulla
Maryam Ali AlHebail
Mary Joseph Lynch
. Nadia Juma Al Anezi
. Hasan Abdulrasool AlSafi
. Jawaher Shaheen AlMudahki
. Sameera Ahmed Isa
. Isa Naji Hizam
. Jassim Ali AlSaegh
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Reduced interest rates not
dreams

Our new loans advertising campaign has been developed for
customers with big dreams. The campaign has been created
across our range of mortgage, car and consumer loans showing
how our customers’ dreams have become more achievable
thanks to our new, lower interest rates.

Beyond lowering our interest rates, we are offering customers
the chance to enjoy incredible dream travel packages for two to
Dubai, where every BD 1,000 entitles the customer to one entry
in the draw per type of loan, based on the financed amount.

Customers could find themselves enjoying one of 21 incredible
dream packages staying at the amazing 5-Star hotel: The Palace
Hotel for two nights. And what’s more, our first 100 customers to
take advantage of our great loan interest rates will be taking up
to 50% off their loan fees too!
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Get a car loan
from BBK now!

from BBK now!

Get a consumer loan

Get a mortgage loan
from BEK now!
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PROMOTIONS Sl 8,3

Retail Banking  5/,8W 48 bl Slousy)
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Badria Jaffar Al Nahash - Officer Ahlam A.Rahim Mohd - Officer Mariam A.Rahman Yousif - Officer
EMPLOYEE OF THE MONTH 3 | by a

February - Salah Al Jassas

“I get opportunities to-work closely withv different
organisations and provide customised solutions
for them. This has been possible with the support

from my superiors and colleagues.”

Salah Al Jassas wlusd] >No

Corporate Banking Ol dd pall Olousdl

o March - Shafi Al Mannai
Bar ‘ BBEK, =] &

b el “Since 2009 I hawe been blessed with working
Py L“'\ e e St alongside great leaders and co-workers. I have learnt

X

a lot invthis shovt period and I am still o the go-to-
cultivate more experience inthe Banking domain.”

Shafi Al Mannai S_,.:LL.U @L::

Human Resources & Administration 1oYWl G95idly & pidl 3ylgbl

April - Mohammed Salman

“Inv order to-succeed; teamwork and cooperation
are the most critical elementy of success along
withy management support.”

Mohammed Salman Ololw deso
Internal Audit e RURRVCERE]
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Our Branches in focus with the
STAR-SERVICE EXCELLENCE AWARD

Our recognition and reward scheme, the Service Excellence Award
has been redesigned to reward even more employees and to build
momentum in the branches and to accommodate more employees
under the scheme.

Every employee will have the chance to win up to 5 times during
the year and this can happen at any time during the month.

The reward is on-the-spot, hence called: STAR - Service Excellence
Award.

Additionally, new yearly awards will be introduced to recognise
the Best Teller, Best Sales Consultant, Best Customer Service
Representative and Best Team Leader.

Around one hundred and seventy-three employees will be
recognised and rewarded for their excellence in customer service,
based on fulfilling the winning criteria - relating to the following BBK
Customer Service Standards:

e Customer Commitment

e  Building Relationships

e Developing Business

¢ Impact & Influence

The new scheme was announced to all Retail Banking employees
during the RBD event, Raising the Bar held on 28th April.

Since then, 11 STAR - Service Excellence Awards were
spotted as per the below list:
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Adam MustafaBuallay ~ Yousif Ahmed Al-Ansari Hussain Jaffar Mohd
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Jawad A.Aziz Al-Hadar Khalil Mohd Al-Jaffari Maryam A.Rasool Haji Khulood Hassan Murad Ageel Ismail Bager Eman Jaffar Mohd
Muharraq &b Muharraq Suq &, Ggw City Centre stw (s Budaiya g
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Duaa Isa Sarhan

Oles S ne i)
Zainab A.Karim Omran
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Fatima Ebrahim Abdulrahim Badran Mahmood Ali Ahmed Ghuloom Abdulla Ahmed A.Rasool Ahmed
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Answers for
Jast edition’s
Formula 1 quiz!
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Q. Fernando Alonso won the recent F 1 Grand Prix at Sakhir, put who was the very first winner at the Bahrain track?
A. Michael Schumacher
Q. What's the name of Ayrton Senna’s nephew who had his first race as @ full-time driver in the Bahrain Grand Prix?
A. Bruno Senna.
Q. Whatis the distancé to the nearest kilometer of a single Jap of the Bahrain Endurancé Grand Prix circuit?
A. 6km (6.299km to be precise)
Q. Which driver started on pole position for the Bahrain race; put only managed to finish fourth?
A. Sebastian Vettel -
for drivers about the Grand Prix tracks in Turkey, Singapore; Korea, Sa0 Paulo anc

taking part in Formula 1 this year- Can you nameé them?
s F1 Racing & Campos Meta. b
Fangio won five of the first eight Formula 1 Grand PriX, put he did 1

A. Giuseppe Antonio ‘Nino’ Farind
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Ali Abdulla Khalaf Qs dllaes e Meem Khamis Sanad L o> o0

Nabeel Ahmed Kamal

Ali Saeed Al Saeed Yousif Ebrahim Hassani Gl ﬂ“ﬂ"b] B Lwgs

Yousif Mohammed AlSherooqi B9 il dose g Abdulla Yousif Al Hayki Sl Chwgs allus Ameer Mohammed Al Meshkhas  jasid) desw #‘l

Unattended honorees: Abdulla Essa Al Darraj zhl s dllus 149 polodl nd (90,5l

27



NaShatat Activities Q Lb NI
Service Award Ceremony dodsd) Olgiu pilsslh o S5

Jaffar Safwan Mohammed

Yousif Ahmed Al Ansari 5,Laf§!| oo Gwgs Abdulla Mohsin Ali

Abdulla Jassim Al Nearah BJ:,;,H ?“L? 41}]‘,\:._; Ali Mohammed Bucheery AT oo P Younis Mohammed Hussain e ooyl 9

Shaikha Hassan Al Mutawa &shL‘ RS a,““, Mona Mohammed Bager )sL, Ao (0

Hamad Ali Hussain

28

Mariam Abdulrahman Yousif (iwg (o Jlues ®~ 0



NaShatat Activities Q Lb o 4
Service Award Ceremony dousd] Olgiuad el gb o 5

Jamal Ali Al Nasser ol G Jbs Jaffar Ahmed Saleh e KV gv-rra Eman Sadat Ali Redha 3 uL‘ ol Olgl
Unattended honorees: Hind Ghanim Saif Chw @38 L 109 polod] 28 (90,5

Nabeel Yousif Al Qarqoor 299,8) Chwgs Juss Mohammed Ahmed Al Khalasi Pt des] deswo Nareman Abdulrahman Shukrolla NS eyl Olesb
Unattended honorees: Hafeth Ebrahim Al Sabbagh gleall palp] Bdlo 1G9 polod] 28 (90,5t

Nadeem Abduaziz AlKooheji u?‘-ﬁsm BYSCI NV (‘ﬂ":’ Nojood Ahmed Jassim

Basem Ahmed Abdulrahman = ‘o> Jlues RV ?""b Zakaria Abdulhameed Al Busta dhuwgd! duesdlius L S) Raj Kumar Dugar g HlegS )

29



NaShatat Activities é Lb NI
Service Award Ceremony dodsd] Olgiud pilssl o S5

Rashad Ahmed Akbari S ,3ST Jos| oLy Yaser Abdulla Sabt WP RV

Essam Saleh Al Shafiey Bl o ebas Elham Rashid Al Ansari SolasVl uily ekl Huda Abdulla Ghaith Gk dlie gdo




Service Award Ceremony dodsd) Olgiud paboghl o3 ST

b 59

==

?-;*M
JHEGULF HOTEL
g7




